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Introduction 

This document will provide you with the necessary information to install and configure the 

trackUPS component in your webNetwork system.   Users can end in their UPS tracking code 

and a description to their webNetwork desktop component.  Users can then click on the 

description they entered and view the package status from the UPS website. 

 

 

Objectives 

• trackUPS Component will let the user enter in a custom list of UPS tracking codes through 

a webDesktop component. 

• webNetwork users will be capable of adding and deleting tracking codes through the 

trackUPS component. 

 

 

Requirements 

• webNetwork 4.0 (hotfix 5) or above 

 

Steps 

a) Extract the contents of the trackUPS.zip file into /stoneware/webserv/apps 

i) Note – if Relay Central is enabled remember to unzip the contents into the RelayCentral 

/webserv/apps directory 

ii) Note – the zip file will create a new trackUPS sub directory under apps 

 

b) Create a new webDesktop component 

i) Open webAdmin as a webNetwork administrator 

ii) Browse and expand your Stoneware container 

iii) Select the CREATE A NEW OBJECT option from the left-hand dropdown box. 

iv) Select the webDesktop Component 

v) Select the NEXT button 



vi) Enter the object name of the component (TrackUPSComponent) 

vii) Select the NEXT button 

viii) Select the WIZARD button 

ix) Select the LINK TO A WEB PAGE radio button 

x) Select the NEXT button 

xi) Enter the Component information 

(1) Title – Track UPS 

(2) Description – Displays status of UPS Tracking Shipment 

(3) Category – Tracking Component 

(4) Size – Small or Medium or Large 

(5) Height – 300 

xii) Select the NEXT button 

xiii) Enter the URL for the publishing component 

(1) /apps/trackUPS/trackUPS.jsp 

xiv) Select the “Window” & “Scrollbar” options 

xv)  Select the NEXT button to continue 

xvi) Select the ADD button to assign users to the new news component 

(1) Select the ADD button 

(2) Browse and select the user, group, or container that should be assigned to the 

component. 

(3) Select the OK button 

(4) Select the DONE button when you are finished adding users 

xvii) NEW COMPONENT SHOULD BE CREATED 

c) Test the new component 

i) Login to the webNetwork system as a user that has been granted access to the new 

component. 

ii) Select the PERSONALIZE button under the ACCOUNT MGMT menu 

iii) Select the ADD CONTENT button in the right column 

iv) Check the box next to the My RSS Feeds in the News Component section. 

v) Press the SAVE SELECTED CONTENT button 

vi) Select the UPDATE PAGE LAYOUT button 

vii) Verify the new component is displayed on the user’s personalized webDesktop. 

viii) Click on Add Tracking 



ix) Enter a description for the tracking code 

x) Enter a valid UPS tracking code 

xi) Click Save 

xii) Click on your new description and a window should come up with the info from UPS on 

the status of the package. 

 

 


