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Abstract

This document will describe how to configure your Microsoft Exchange 2003 Client so that it can access the
Microsoft Exchange Server through a webNetwork System.
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Configuring the Microsoft Exchange Client Profile

The Microsoft Exchange (Outlook) client is typically configured to communicate directly

with the Microsoft Exchange Server inside the internal network. Often remote users will

have to access their mail through the web enabled interface known as OWA (Outlook Web

Access). However, with the implementation of HTTP or RPC, webNetwork administrators

can provide remote users with complete access to their Exchange mail system through

their Window’s Outlook client. To configure the Outlook client so that it can access the

Exchange Server remotely through webNetwork follow the steps below:

u kW=

Note - the webNetwork administrator must have already enabled access to the

Exchange Server through a Virtual HTTP Web Application.

Note - you must have the internal DNS name of the Microsoft Exchange server

and the Virtual DNS name of the webNetwork Web Application.

Note — this document will describe how to modify an existing mail profile that is

configured to communicate with your Exchange Server.

From your Windows desktop select START | CONTROL PANEL | MAIL
Select the EMAIL ACCOUNTS button
Select the VIEW OR CHANGE EXISTING EMAIL ACCOUNTS radio button
Select the NEXT button
Select the internal Exchange Server and press the CHANGE button
a. If prompted to authenticate you may hit CANCEL
The Microsoft Exchange Server should already be specified (the DNS name of your
Exchange Server) - Select the MORE SETTINGS button in the bottom right-hand
corner of the screen
Select the CONNECTION tab from the Microsoft Exchange Server screen
Check the CONNECT TO MY EXCHANGE MAILBOX USING HTTP
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9. Select the EXCHANGE PROXY SETTINGS

Exchange Proxy Settings El

Microsoft OFfice Qutlook can communicate with Microsoft Exchange Server over the
Internet by nesting Remote Procedure Calls (RPC) within HTTP packets, Select the
protocol and the identity verification method that you want to use, IF vou don't know
which options to select, contact wour Exchange Server Adminiskratar,

— Connection setkings

Ilze this IURL ko conneck to my proxy server For Exchange:

e N b= changes  skone-ware, com

¥ | Comnect using S50 anly
[ mMutually authenticate the session when connecking with S3L
Brincipal marme Far proxy servets

¥ ©n Fast networks, connect using HTTP first, then connect using TCRJIP

¥ on slow networks, connect using HTTR first, then connect using TCP(IR

—Proxy authentication settings

Ilse this authentication when connecting ko my proxy server For Exchange:

Basic Authentication j

I, I Cancel

10. Enter the VIRTUAL DNS Name of the Exchange web application provided by the
webNetwork administrator in the box labeled “Use this URL to connect to my proxy
server for Exchange” text box

11.Check the boxes to enable access on both FAST and SLOW networks

12.Select the PROXY AUTHENTICATION SETTINGS to BASIC AUTHENTICATION

13. Select the OK button

14. Select the APPLY button

15. Select the NEXT button

16. Select the FINISH button

17.0pen your browser and login to your webNetwork Server

18.0Once authenticated you should be able to start your Outlook client and connect to

the Exchange Server. You will be prompted to enter your email address and
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password before connecting.
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Creating a New Exchange Client Profile

If this is the first time that you have connected your desktop to an Microsoft Exchange

Server or you are connecting your desktop to an additional (secondary) Exchange mail

system you will want to create a new MAIL PROFILE for access to the system. Follow the

steps below to connect to a new Exchange Mail System.

 ® N O vk~ W hE

e
N = O

Note - the webNetwork administrator must have already enabled access to the

Exchange Server through a Virtual HTTP Web Application.

Note - you must have the internal DNS name of the Microsoft Exchange server

and the Virtual DNS name of the webNetwork Web Application.

From your Windows desktop select START | CONTROL PANEL | MAIL
Select the SHOW PROFILES button

Select the ADD button

Create a new profile named REMOTE

Select the OK button

Select the ADD NEW EMAIL ACCOUNT radio button

Select the NEXT button

Select the MICROSOFT EXCHANGE SERVER radio button

Select the NEXT button

.Enter the DNS name of the internal Microsoft Exchange Server
.Enter your Exchange User ID
.Select the MORE SETTINGS button

a. Note - the client may attempt to connect to the Exchange Server and fail.

Continue to configure the Exchange client.

13.The Microsoft Exchange Server properties box will be displayed, select the

14,

CONNECTIONS tab
Check the CONNECT TO MY EXCHANGE MAILBOX USING HTTP
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15. Select the EXCHANGE PROXY SETTINGS

Exchange Proxy Settings El

Microsoft OFfice Qutlook can communicate with Microsoft Exchange Server over the
Internet by nesting Remote Procedure Calls (RPC) within HTTP packets, Select the
protocol and the identity verification method that you want to use, IF vou don't know
which options to select, contact wour Exchange Server Adminiskratar,

— Connection setkings
Ilze this IURL ko conneck to my proxy server For Exchange:

e N b= changes  skone-ware, com

¥ | Comnect using S50 anly
[ mMutually authenticate the session when connecking with S3L
Brincipal marme Far proxy servets

¥ ©n Fast networks, connect using HTTP first, then connect using TCRJIP

¥ on slow networks, connect using HTTR first, then connect using TCP(IR

—Proxy authentication settings

Ilse this authentication when connecting ko my proxy server For Exchange:

Basic Authentication j

I, I Cancel

16. Enter the VIRTUAL DNS Name of the Exchange web application provided by the
webNetwork administrator in the box labeled “Use this URL to connect to my proxy
server for Exchange” text box

17.Check the boxes to enable access on both FAST and SLOW networks

18. Select the PROXY AUTHENTICATION SETTINGS to BASIC AUTHENTICATION

19. Select the OK button

20. Select the APPLY button

21.Select the NEXT button

22.Select the FINISH button

23.0pen your browser and login to your webNetwork Server

24.0nce authenticated you should be able to start your Outlook client and connect to
the Exchange Server. You will be prompted to enter your email address and

password before connecting.
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