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Abstract

Stoneware™ OEM Partnership document describes the key features and benefits of partnering with Stoneware®
webNetwork 5.x into your products and services. This document discusses how Stoneware’s OEM program can
benefit your customers, value-added resellers, service partners.
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Stoneware OEM Partnership

The OEM partner program is for independent software and hardware vendors (ISVs) who integrate
Stoneware webNetwork technologies with their own product offering for commercial resale. These

partners may add on, bundle, host, or embed our software.

Through this program, OEM partners can:

Increase revenue: Stoneware, Inc. helps our partners create new business opportunities to
maximize revenue potential and close more deals at higher margin with the broadest range of

new and improved products that showcase high incremental value.

Increase customer satisfaction: We enable our partners to create market-driven solutions that
combine best-of-breed industry and technology expertise to elevate the value of their core

products and provide their customers with access to the valuable data locked inside applications.

Reduce costs: Stoneware, Inc. assists in reducing partner costs by keeping your engineering

resources focused on adding value to core webNetwork applications.

Get to market faster: Our APIs and framework enable deployment in days and eliminate the

maintenance and customization effort associated with custom development.

Benefits

Stoneware, Inc. supports OEM partners by providing the right resources and support for our mutual
success. Approved partners may be eligible to receive volume pricing discounts, referrals, sales
collateral and technical management. Our marketing support includes access to marketing funds,
partner extranet, events, newsletters, logos, jointly branded collateral and more. We offer web, email,

phone and dedicated technical support and a full range of product training and certification options.

Stoneware® OEM Guide
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Requirements

Partner requirements vary depending on achievement level but are predominantly determined by

annual revenue commitments.

Available OEM Products

Stoneware’s webNetwork technology is on the cutting edge of SSL appliance and portal technology.
Stoneware'’s technology can be implemented in several different OEM configurations to provide unquie

product and service opportunities.

SSL VPN - provides external users with remote access to web and network applications running
inside the corporate network. The SSL VPN provides a secure SSL connection between the
user’s desktop and the assigned coporate applications. The SSL VPN is accessed through a web
browser interface (webDesktop) that deploys a Java SSL client that will run across all desktop

platforms (Windows, Linux, Mac).

Clientless SSL VPN - provides external users with remote access to web applications running
inside the corporate network. The Clientless SSL VPN runs in Kiosk mode and therefore does
not require Windows Active X controls or browser plugins to be loaded on the client. The
Clientless SSL VPN supports single sign-on, real-time rules, HTTP header management, and

Virtual Names.

webOS - the next evolution in desktop virtualization, Stoneware’s webOS virtualizes a user’s
desktop in a standard web browser. Based on AJAX tehnology, webOS presents a desktop

interface that moves with the user regardless if they are working from a remote office, on the
road, or sitting at a kiosk. While other virtualizations of the desktop are limited in scalability,

Stoneware’s webOS can scale into the thousands from a single server.
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File Services - provides full access to corporate file resources through a common browser
interface or Windows Explorer view. File Services can provides users with access to Windows,
Linux, Unix, NetWare, and FTP file system. File Services support single sign-on, filtered rights,

and dynamic variable substitution.

Document Publishing - Document Publishing will giv e any organization a simple and secure

means of publishing, accessing, and sharing documents across the web . Employees that need to
share documents with co-workers, customers, and suppliers can easily publish a document to
other users through the webNetwork without the hassle of on-line content editing or creating
massive Internet mailing lists. Document Publishing provides all users with the capability of

publishing and managing documents across employees, departments, and organizations.

Report Services - Stoneware’s Report Services allows any organization to quickly build, secure,
and deploy custom reports from any data source inside the organization. Report Services creates
dynamic reports that can be secured, distributed, and assigned to users, groups, and
organizations. Reports can be displayed in HTML, Excel, Graphic, Text, PDF, or XML format.

Report Services can build dynamic input and edit screens to any JDBC/ODBC data source.

webDesktop - Each user has their own personalized web desktop that displays the critical
information they need to perform their job. The webDesktop can display reports, documents, links,
pages, components, sites, inboxes, calendars, and other important corporate information. The
webDesktop is the user’s personalized interface into the web network and its resources. The
webDesktop is a HTML user interface that supports any browser (IE, Mozilla, Netscape, Safari, Opera,

and Firefox).

Terminal Server Integration - Many organizations have implemented terminal service products
to deliver the traditional DOS and Windows applications over the web. webNetwork integrates

and secures these terminal service applications allowing users to access both traditional web
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webAdmin - webAdmin is a completely extensible web management interface. webAdmin
provides a robust management interface for configuring product components, assigning rights,
and performing user/group management. webAdmin can be easily extended to include

additional management capabilities or include existing management interfaces.

Application Interfaces

webNetwork features and services can be easily extended by hardware and software ISVs through a
rich Java API / web service interface. Through web services, webNetwork resources and services can
be accessed by wide range development frameworks. webNetwork’s directory integration model allows

ISVs to access and use directory service information for the management of applications and services.

Support

Stoneware provides 2" Tier Support as a part of any OEM partnership. Stoneware can provide both

direct and channel support for ISV bundlings depending on the implementation.

e Direct - Stoneware’s support staff provides direct second tier support to your organization’s

engineering and technical support staff.

«  Channel - Stoneware can provide 2™ tier support to your channel partners that are

responsible for field deployment and implementations.

Training

Stoneware can provide direct and channel training on all webNetwork products and services. ISVs that
need to quickly educate internal sales teams or channel partners can leverage Stoneware’s technical

marketing team to provide both product and market education in a timely fashion.
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Learn More

To learn more about how a Stoneware webNetwork OEM partnership can grow your business and lead

to new markets in record time call (888) 473 - 9485.
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